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HOW TO CHANGE  
YOUR ADDRESS

This packet is designed to teach you how to change your address with 
the FMCSA and the USDOT.  

There are no fees involved.  

IMPORTANT TO KNOW FIRST:
There are TWO separate systems that hold your motor carrier 
information and they don’t talk to each other at all.

One is the safersys.org which houses the USDOT account 
information.

The other is the Licensing & Insurance System which houses the MC 
information.

You must change the information on both systems either online or by 
a fax request to the FMCSA.

http://safersys.org
http://li-public.fmcsa.dot.gov/LIVIEW/pkg_carrquery.prc_carrlist


CHECKLIST:

1. Filing Options - Online or Fax
2. Order PIN Numbers
3. Change the FMCSA record
4. Change the USDOT record
5. Obtain a new BOC-3 



STEP 1

FILING OPTIONS
ONLINE OR FAX



You have two options to change your address…

1. Online or
2. Fax

If you do not have your PIN numbers, both DOT and DOCKET, it 
would be best to simply fax in a letter to the FMCSA.

If you choose to file online you must obtain both PIN numbers.  I will 
show you how to get these in Step 2.

Which is better you ask?  

IF you have PIN numbers the online method insures you it is done.  
You have control over your own account and the changes are 
reflected online the very next day.

IF you do not have PIN numbers faxing a letter would be best.  
However, you are at the mercy of the FMCSA and it could take from 
3-14 days.

I have created an address change request form for you to use that 
contains all the information needed to get this task done efficiently.

Anytime you send information to the FMCSA be sure it’s easy to read, 
contains your MC number and the USDOT, the old information along 
with your new request.

Plus it’s best to request they change both the L&I and the USDOT 
system.  

Then I would recommend you order your PINs so you will have them 
for future online maintenance to your account.



ADDRESS CHANGE REQUEST
Fax to 202-366-3477 

MC NUMBER USDOT

LEGAL NAME

OLD BUSINESS PHYSICAL ADDRESS

CITY STATE ZIP CODE

OLD MAILING ADDRESS

CITY STATE ZIP CODE

OLD PHONE OLD FAX

NEW BUSINESS PHYSICAL ADDRESS

CITY STATE ZIP CODE

NEW MAILING ADDRESS

CITY STATE ZIP CODE

NEW PHONE NEW FAX

PLEASE CHANGE BOTH L&I AND USDOT SYSTEM.

SIGNED BY:                                                                 DATE:



STEP 2

ORDER PIN NUMBERS
USDOT & DOCKET 



Go ahead and order the PIN numbers for future use.

Two PIN numbers are required to make online changes.  The USDOT 
PIN allows you to access your USDOT record online and make 
changes.

The DOCKET PIN is tied to the MC number allowing you to make 
online changes in the FMCSA system.

Remember these two systems don’t communicate with each other.  If 
you change your record on the FMCSA system you will also need to 
change the USDOT record as well.

The updating of a specific USDOT Number or Docket Number 
requires the use of a Personal Identification Number (PIN) to 
access the system. 

If your PIN is not known, you may request one be provided 
by selecting one of the following options: 

Click here to request a USDOT Number PIN be emailed. 

Click here to request a USDOT Number PIN be mailed to the 
address on file. 
Allow 7 - 10 Business Days to receive a PIN notification letter. 

Click here to request a Docket Number PIN be mailed to the 
address on file. 
Allow 7 - 10 Business Days to receive a PIN notification letter. 
Note: Docket Number PINs cannot be emailed. 

https://safer.fmcsa.dot.gov/AutoPin/index.xhtml
https://li-public.fmcsa.dot.gov/LIVIEW/PKG_PIN_START.PRC_INTRO
https://li-public.fmcsa.dot.gov/LIVIEW/PKG_PIN_START.PRC_INTRO


STEP 3

CHANGE THE 
FMCSA RECORD

(ONLINE METHOD) 



I’m assuming you already have your DOCKET PIN number linked 
with your MC Number.  If not, refer to Step 2 first. 

Click on this link to access the FMCSA Registration form.  Scroll 
down to this section… 

Select ‘b’ Filing a change of address then click continue. 

https://li-public.fmcsa.dot.gov/LIVIEW/PKG_REGISTRATION.prc_option


You will be then led to this page.  Don’t worry about the tracking 
identifier numbers.  I have found they are pretty useless.  You can 
always start over if you need to without knowing these codes. 

Click the FILE ELECTRONICALLY button at the bottom of the 
page. 



Then you will be taken to this page.  Don’t worry there are no 
fees.  It’s only a verification process.  Your card won’t be charged 
anything.  You will need to complete it to proceed. 

Complete this information then press SUBMIT. 



Here’s the page to enter your credentials.  You will need your 
DOCKET PIN here.  (Not the DOT PIN…remember it only works 
with your USDOT number.) 

If you don’t have a representative just leave the Representative 
Mailing Information blank.  That’s usually where I fill in my info for 
my clients. 

NOTE:  The DOCKET PIN is different than your DOT PIN! 



Once you arrive at this screen populated with your information 
enter the new information then press continue.  (I blurred out a 
real record so you could see what it looks like.) 



After hitting the continue button it will as you if you’re sure this 
information is correct.  Hit continue again.   

Here’s the confirmation screen from the FMCSA showing you the 
information has been changed. 

Just remember this only changed your MC number NOT the 
USDOT record.  Proceed to the next step to change the USDOT 
record online using your DOT PIN. 



STEP 4

CHANGE THE 
USDOT RECORD

(ONLINE METHOD) 



Changing the USDOT record is a similar process.  Click here to 
reach the FMCSA registration page. 

Click on the “I need to update my USDOT number registration 
information…” as shown above. Then click continue.

https://li-public.fmcsa.dot.gov/LIVIEW/Pkg_Registration.Prc_Option


Click File Electronically…



Here you will need your USDOT number the USDOT PIN (not the 
DOCKET PIN) and the FEIN associated with this account along with 
the company official information.

Press continue and complete your MCS-150 with the new information.

It usually takes until the next to reflect the changes on the system.

You will have the opportunity on the confirmation page to print out a 
new MCS-150.  Print this page and keep it in your records as proof 
you made changes online.

Then check back here (Company Snapshop Search Criteria page) the 
next to see if your changes went into effect.

http://safersys.org/CompanySnapshot.aspx


FINAL NOTE:

Just remember EITHER file via fax OR online.  

There is no need to fax in your request if you have PIN numbers and 
can change your records online.

It’s my experience that most do not possess both PIN Numbers which 
makes faxing in your request the easiest method.

Also the FMCSA will not reissue your authority letter reflecting the new 
address.  Your original authority will always list your City and State 
from your initial application.

Call the FMCSA at 1-866-637-0635 if you need assistance.


